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How we work 
1 Members suggest issues to be tackled 

2 We meet to share experiences and research details, then 
we decide what to ask the Commissioners to review 

3 The Commissioners respond and we monitor the outcome 

4 The Commissioners also ask us to help with setting up 
new contracts, and with monitoring existing providers. 

***  We offer training for group work; and travel expenses 

Join in 
How to join in  

Get in touch, and arrange to come to a meeting if you can. 

Meetings are difficult, can I help in another way?  
Yes, you can write or email, or join our online forum.  And 
our Coordinator organises informal “local meet-ups”. 

Do I, or the person I care for, have to be using mental 
health services right now? 

 No, any time in the last 5 years.  

I’m not sure, how can I find out more? 
Contact us for more details, or come to a local “meet-up”. 

How do I get started?  
Send us your contact details, and tell us which mental 
health services you have experience of.  

Get in touch 
Ian Stronge, Network Coordinator 

07397 240 035 Ian.Stronge@surreycoalition.org.uk 

Surrey & NE Hants Independent Mental Health Network 
Astolat, Coniers Way, Burpham, Guildford, Surrey GU4 7HL 

http://snehIMHN.wordpress.com 
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INFLUENCE 
Surrey and North-East Hampshire 

INDEPENDENT MENTAL HEALTH 
NETWORK 
The voice of mental health service 
users, their families and carers 
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Do you have experience of mental  
health services? Has   
someone you care for exp- 
erienced mental ill-health?   

Would you like to help 
improve mental health services? 
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Have you experienced 

mental ill-health, or do 

you care for someone 

who has? 

The people who 

commission NHS and 

Social Care services for 

mental health need your 

help.   

The Commissioners 

want to hear what it's 

like using services,  

and how they could 

make them better. 

They listen to the 

Independent Mental 

Health Network, where 

people with experience 

of services can make 

their voice heard. 

Some of the issues we tackle: 

“Care Pathways” – how GPs refer us to Mental Health services,  

and how services discharge us back to our GP 

Care after Crisis – when a crisis is past, what are the treatments that 

can cure the causes?  

“Professional Attitudes” – health professionals work with us to make 

us better - how can we all listen better and learn from each other? 

Identify gaps  

in services and  

propose changes 

Monitor services  

as really experienced, 
including "mystery shopping" 

Help Commissioners 

to prepare contracts and 
assess the providers  

who bid for them 

The INDEPENDENT MENTAL 

HEALTH NETWORK 
meets every other month 

Special projects  

e.g. Advocacy, IAPT, 

Suicide Prevention 


